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When you open the camera package for the first time check the contents to make sure you have all the 
mounting hardware and accessories. 

Plastic film covers the camera display and lens. There is also plastic film on the inside and outside of the 
lens cover and both back cover doors of the clear housing. Remove plastic film before using the camera.

Verify the authenticity of the camera by checking the security code under the scratch-off on the side of 
the package. Go to the SJCam official website at http://www.sjcamhd.com/safe/ and enter the security 
code as directed to verify that you have an authentic SJCam.

For more information about your product,  please visit http://www.sjcamhd.com.  Please refer to the 
Blog section to view the most recent updates.
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INSTRUCTION

      We believe everyone has a dream. Our mission is to make you express yourself, your vision and 
dreams in order to make them real, and share them with others. In the last 10 years of experience 
 in Research and  Development and  Commercialization,  we have gained world recognition from 
customers and retailers,  with the ambition to give people the possibility to create,  explore and  
 empower their dreams. Having our own factory,controlling the whole production process, and a 
facility with more than 500 employees, makes us more versatile and able to reach the market fast,  
ensuring that the highest quality standards are met. It is all about dreams. Dare to join the SJCAM 
Revolution.

SJCAM CEO

M10 SERIES

      The M10 Series are designed for portability without compromises. Excellent resolution combined with 
the latest technologies, result in the finest user experience yet. Never look back, unless you have the M10 
camera at your side.

Knowing your camera

Power/Mode button

Status Light

Shutter/Select button

Optical lens

Menu up button

Menu down button

Menu button

Microphone



External Lights

Buttons

Battery cover

Batter cover latch

1.5’’ LCD Screen
Mini USB Connector

Mini HDMI Connector

MicroSD Card slot

Speaker

The following lights indicate the operation described and can occur in several combinations.

Blue light on: the camera is on.

Red light on: the camera is connected to a charger.

Blue light flashing: the camera is capturing video.

Power/Mode: Press and release to turn on the camera. Press and release to change modes. Press 
and hold to turn off the camera.

Shutter/Select: Press to start or stop recording videos, take pictures, select menu items, or control 
video playback.

Up and Down: Press and release to navigate through menus and change letters and numbers in 
Setup. Press and hold to advance through several menu items in Setup. Press and hold to zoom in or 
out in Record or Camera modes. Press and release to fast forward or rewind videos du ring Playback. 



Battery operations

Pull the battery cover latch to open the cover.

Gently remove the battery from the camera body.

Once charged, open the battery cover and insert the battery. Be careful not to touch the exposed +/- 
poles, and to insert the battery properly.

Press and hold the power button 3-5 seconds to power up or shut down the camera.

Charge the battery using only the provided battery charger, or by connecting it to a computer with a 
USB cable. You can also charge the battery using a car charger. It takes about 3 to 3-1/2 hours to fully 
charge a depleted battery.

Power/Mode Button

Status Light

Lens protection

Waterproof case lock switch

Waterproof case

Mount accessory



Working with memory cards

       When fully charged, the battery can provide you with up to 90 minutes of recording time. (If the 
camera is turned on, but not used for some time, it will power down to save the battery.)

Tip: If you are not using the camera for a prolonged period, remove the battery and store it in a dry 
and dark place, away from sunlight.

Attention: Using other chargers than the one provided with the camera may damage the battery. If 
the battery is not charging when connected to a computer, make sure that the computer is powered 
on and try a different USB port, or cable. If the battery still has charging issues, please contact our 
technical support. Do not crush, pierce, drop, disassemble, or set fire to the battery, serious injuries 
may occur. Please dispose of the used battery, according to your local environmental regulations.

To insert the microSD card, gently slide it into the slot until it clicks into place. The microSD card can 
be inserted in one way only. If you have difficulties inserting the memory card, do not try to force it in, 
because it can be permanently damaged. Flip it over or face it the other way round and try again.

To remove the microSD card, use your fingernail or some object with a thin tip and gently press the 
microSD card further into the camera body. You will hear a click, and the memory card will pop out  of 
the camera body..

       The SJCAM M10 is compatible with microSD and microSDHC memory cards with capacity up to 32
GB. SJCAM recommends using a brand name memory card, preferably with a CLASS 10 rating, in order 
to have better performance and reliability.

Attention:Be careful when handling memory cards. Avoid touching the connector pins, and keep them
away from liquids, heat sources, dust and magnetic objects. Do not insert or remove the memory card 
while the camera is powered on. Consult the manufacturer’s specifications and guidelines concerning 
using the memory card in various or extreme weather conditions.



MAIN SCREEN

F
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Recording time

Framerate and video resolution

Microphone on/off

Battery charge status

Image/video preview

Date and Time

Octagon with letter F

Key symbol

Battery Symbol

Video Record Mode Icons

The battery charging symbol shows bars moving across a battery from left to right.
When all bars are full and stop moving it means that the battery is fully charged, or that the camera 
is connected to the charger and is operating without a battery.

      Icons appear only when OSD Mode is “On”. If OSD Mode is turned off then no icons appear on the 
display except as indicated below.

When in default record mode, these icons are visible (starting at the top left corner):

Yellow circle and numbers: Record  mode  selected. The yellow numbers are  the remaining video 
recording time  based on recording  settings  and available memory. If the yellow  circle is flashing, 
switching between red and yellow,and red numbers counting up from00:00:00 show the recording
time for that segment. Yellow or red numbers are displayed shown in format HH:MM:SS.
White letters and  numbers in a blue box: video resolution  and frames per  second ( for example, 
1080P30)
White arrow loop with number: shows the Cyclic Record time segments.
Microphone: audio recording is turned on.
Flashing circle only switching between red and yellow (when OSD Mode turned off): the camera 
is recording video
Battery icon: indicates the  approximate battery charge  remaining.  The icon has a plug symbol 
within the battery icon to indicate that the battery is turned off and charging, or that the camera 
is operating without a battery while connected to the charger.
Time: shows current time in 24-hour clock, HH:MM:SS. Time resets to 00:00:00 when the battery 
is replaced. 
Date: shows current date in  format YYYY-MM-DD.  The date resets to default when the battery is 
replaced.
Octagon with letter F: Motion Detection is turned “On”.
Key symbol: indicates the video is protected during Delete. CAUTION: this does not mean that the 
video will not be deleted if you perform a format on the memory card.



Camera Mode Icons

Playback Mode Icons

       Icons appear only when OSD Mode is “On”. If OSD Mode is turned off then no icons appear on the 
display except as indicated below.

       Icons appear only when OSD Mode is “On”. If OSD Mode is turned off then no icons appear on the 
display except as indicated below.

Blue camera symbol: Camera mode active
Number and letter: image size in megapixels (for example, 12M).
Battery icon: indicates the approximate  battery charge remaining.  The icon has a plug symbol within 
the battery icon to indicate that the battery is turned off and charging,or that the camera is operating 
without a battery while connected to the charger.
Number (max of six digits): the number of photos you can take at the selected camera settings with 
the available remaining memory.
Yellow clock face with a number: Capture Mode with the selected time interval in seconds shown on 
 the clock face.  If the clock  face is red with a number,  then the camera is taking  photos  in Capture 
Mode at the time interval shown with the red numbers.

2016.02.14 13:00:00

02350009.JPGS0S00004.MOV

2016.02.14 13:00:00

720P

Blue arrow: Playback mode.
Red arrow: playback a video.
Battery icon: indicates the approximate battery charge remaining. The icon has a plug symbol with in 
the battery icon to indicate that the battery is turned off and charging,or that the camera is operating 
without a battery while connected to the charger.

White letters and numbers: displays the video resolution when reviewing video content(for example, 
 1080FHD for MOV files), or the  image size ( for example,  2048X1536 for JPG files )  when reviewing 
image content.

File name: a string of  letters and numbers across the bottom of the display. The file name can look 
like this: 
- YY_MMDD_hhmmss_XXX.MOV - for non-protected videos;
- MMDD_hhmmss_XXX_EVE.MOV - for protected videos;
- YY_MMDD_hhmmss_XXX.JPG - for photos.
Abbreviations legend: YY = year, MM = month, DD = day, hh = hour, mm = minute, ss = seconds, XXX 
= file sequence number, EVE = protected video, MOV = video, JPG = photo.

Key symbol: indicates the selected video is protected.

       If the OSD Mode  turned off,  a Start and Stop icon appears at the  bottom of the screen. T he red 
arrow icon appears when the “Shutter/Select” button is pressed to play back a video. The blue pause 
icon appears when the “Shutter/Select” button is pressed to pause video playback.



And Action

Action in motion

Freeze the action

      The SJCAM M10 comes with several various modes. To browse through the modes, press the Power 
button repeatedly, until you find your desired mode. The default mode when you turn on the camera is 
the “Video Recording” mode. Pressing  the Power button will guide you through the “ Photo shooting”,
“Playback” and “Setup” modes. To select the mode, press the “Shutter/Select” button.

      The 12MegaPixel Pro-Grade CMOS Sensor,  along with the 170 degree  Wide Angle lens, 4x Digital 
Zoom, Water Resistance of depths up to 30 meters, the Motion Detection sensor and the “Anti-Shake” 
Function will make sure you record every second of your adventure.
      The camera can be operated without a battery if it is connected to an adapter. Note that the zoom 
is electronic, not optical. It operates by  enlarging and cropping a recording or photo, not by adjusting 
lenses. Make sure you've installed an  adequately charged battery and a  memory card with sufficient 
remaining memory, before placing the camera in the waterproof housing.

      The M10 lets you capture video in high resolution 1080p at 30 fps (frames per second), by default. 
Other available video resolutions include 1280x720 at 60fps, 1280x720 at 30fps and 640x480 at 60fps. 
Use the “Settings” menu to choose your video recording preferences.
      With SJCAM M10, you will be able to produce a time lapse video, without using a separate, third 
party device or software. Use the “Settings” menu to choose your time lapse preferences.

      “Video recording” mode is the default mode when you turn the camera on. It is indicated by the 
camcorder symbol in the upper left corner of the status screen. In order to start recording, press the 
“Shutter/Select” button. To stop recording,  press the “Shutter/Select” button again.  The camcorder 
symbol on the status screen will disappear.

      Pressing the Mode button while recording,will protect a video from accidental deletion.A key icon 
will appear on the display. Pressing and  holding the “Up” button,  will zoom in up to 4x. Pressing and 
holding the “Down” button will to zoom out. 

      Attention: If your memory card is out of available space,or the battery is depleted,the camera will 
automatically stop recording. 

      With the M10 you will be able to capture high resolution 12MP images with superb quality and vivid 
colors. Turn on the camera and  select  the Photo Shooting mode. This mode is indicated by the camera 
symbol in the upper left corner of the status screen. Using the “Shutter/Select” button,  you can choose 
between “Single Shot”, “Self-Timer” and “Continuous (Burst)” shooting.

      To capture  images, press the  “Shutter/ Select ” button.  If you are in the “ Single Shot ” mode, the 
camera will capture one frame. If you are in “Self-Timer” mode, the camera will capture an image with 
a delay of 3, 5 or 10  seconds,  depending on your  preferences. If you are in the “Continuous ( Burst )” 
mode, press the “Shutter/Select” button to capture consecutive images with a speed of 3, 5, 10 or 30 
frames per second.This mode is great for capturing moving targets,like sport figures, animals,speeding 
objects  etc. Pressing  and holding  the “Up” button,  will zoom in up to 4x.  Pressing and holding the 
“Down” button will to zoom out.

      Attention: If your memory card is out of available space, or the battery is depleted, the camera will 
prompt you that you will not be able to capture any images.



Replay the action

Car mode

Managing recorded content

      There are several ways to review what you have captured, once you are done recording. You can 
connect the camera to a computer to transfer or playback the captured content. Also you can use the 
official mobile app ( available on Android and iOS ) to control your camera or playback the recorded 
content. In the end, you can remove the microSD card and use a card reader to transfer or playback 
the recorded content on it. The captured content is in industry standard .mov format for videos and
 .jpg format for images,  so it can be easily  reviewed without using complex or expensive software 
applications. 

      Press the “Mode” button until you reach the Playback menu. Press the “Down” button to advance 
to the next video or photo. Press and hold the“Down”button to scroll through several videos or photos 
at once. A thumbnail of each video and photo will appear.Press the“Shutter/Select”button for playback. 
The blue arrow icon changes to red.Press the“Shutter/Select”button again to pause the video playback. 
A blue pause symbol replaces the red arrow. Press the “Mode” button to stop playback. Press the “Up” 
button to go back to the previous video or photo.

      While reviewing a video, pressing the “Down” button once will fast-forward (FF) at 2X speed, twice 
to speed up the playback at 4X, and if pressed once more, it will speed up the playback at 8X. Press the 
“Up” button during fast forward to  decrease the speed of the playback by one step. Press the “Up” 
button once during playback to rewind at 2X speed, twice to rewind the playback at 4X, and if pressed 
once more, it will rewind the playback at speed of 8X. Press the“Down”button to reduce rewind speed 
by one step.

      While reviewing photos, press the “Down” button to advance to the next photo.Press and hold the 
“Down”  button to advance through several  photos at once.  Press the “Up” button to go  back to  the 
previous photo or video.

      Refer to the TV-Out setting in the Setup Menu section below,  to review recorded  content using 
HDMI connection.

      When used in this mode, the camera becomes an onboard camera that continuously records the 
view through a vehicle's windscreen.It may be attached to the interior windscreen or to the top of the 
dashboard, by suction cup or an adhesive-tape mount. Using the camera like this, may provide video 
evidence in the event of an accident.

      In order to use the M10 in “Car Mode”, press the “Mode” button until the “Setup” menu appears. 
Then, enter the “Setup” menu and navigate to Page 7,  select “Car Mode”, and then select “On”. Plug 
the camera into a 12V adapter and plug the adapter into a 12V outlet in your vehicle. The camera can 
work in “Car Mode” with or without a battery in the camera. When you start your vehicle, the camera 
turns on and starts recording video automatically. When you shut off your vehicle it stops recording 
and turns off automatically. You can also turn off the camera manually while recording. “Camera” and
 “Playback” modes are disabled while recording in“Car Mode”and no setting can be changed.After the 
camera shuts down completely, you can then turn it on manually and operate it normally, provided that 
there is a battery in the camera.

      In order to transfer your recorded content to a computer,connect the camera to computer using a 
micro USB x USB cable. The camera will then turn on automatically and a dialog box on the camera 
display will ask whether to use the camera as a“Mass Storage”device or a PC Camera. Highlight “Mass 
Storage”and press the“Shutter/Select”button.A blue screen with the words“Mass Storage”will appear 
on the camera.



      You can also remove the memory card and insert it into a card reader connected to your computer.
Files are not  automatically deleted  when copied to a computer ( unless you use the “Cut” command 
instead of “Copy”).

      In order to delete selected videos and photos (except protected content), you can use one of the 
following two methods:

In Playback mode navigate to a specific video or photo. Press and hold the “Up” button and then a 
“Delete” dialog box will appear with  options: “Delete Current?”, “Delete All?” or “Cancel”. Select 
“Delete Current?”, and when prompted “Erase This?” select “OK”.

In Playback mode navigate to the specific video or photo you want to delete. Press the Mode button 
to advance to the Setup menu and then highlight “Delete” on page 8 of the Setup menu and press  
the “Shutter/Select” button. A Delete dialog box appears with options: “Delete Current?” or “Delete 
All?”. Highlight “Delete Current?” and press the “Shutter/Select” button, and when prompted “Erase 
This?”, highlight “OK” and press the “Shutter/Select” button.

      In order to delete all the recorded content, you can follow the same steps as above, and choose 
“Delete All?” instead of “Delete Current?”. This will delete all the content, except the ones you have 
protected i.e.  the ones that have the “key” icon.  If you  attempt to delete a  protected video a blue 
pop-up appears with the word “Protected!”. A message then appear across the screen and you will 
not be able to change modes using the Mode button until you have played the video for a moment.

      In order to delete all the content on the memory card, including the protected videos or images, 
enter the “Setup” menu and navigate to page 8. Here you can select the “Format” option, that will 
format the memory card, effectively and irreversibly deleting all stored content. You can also format 
the memory card through the computer, but it is advisable to do so by using the camera.

SETUP MENUSCREEN



Setup 1/9 

Setup 2/9 

Setup 3/9 

Resolution – It is the physical number of columns and rows of pixels that create the image and “fps” 
is the frame rate i.e. “Frames per Second” – which is a number, showing how many images will be 
displayed per second.  Higher resolutions produce better quality, but consume the battery faster. 
Available options include:

1080p (1920*1080)@ 30 fps
720p (1280*720) @ 30/60 fps
WVGA (848*480)@ 60 fps
VGA (640*480) @ 60 fps

Cyclic Record – A process of recording audio continuously to a storage medium. When the storage 
capacity is full, the recording process continues to record at the beginning, overwriting the previously 
recorded material and replacing it with the new content.

HDR – High-dynamic-range imaging (HDR) is a technique used in imaging and photography to reproduce 
a greater dynamic range of  luminosity than  what is achievable  with standard  digital imaging or 
photographic techniques.
Motion Detection – Motion detection is the process of detecting a change in the position of an object 
relative to its surroundings or a change in the surroundings relative to an object. It can be used to trigger 
the camera to start recording.

Audio – set up your audio preferences for video recording.
Date Stamp – Information that identifies when a certain event occurred. When enabled, the date and 
time will be shown on your recorded content.
Capture Mode - Single Shoot/ Self-timer - take pictures immediately with “ Single Shoot ”, or use “Self-timer” 
to capture an image with a delay of 3, 5, 10 or 20 seconds. 
Image Size – Choose the size of the photos. Available options include:

12MP 4032×3024
10MP 3648×2736
8MP 3264×2448
5MP 2592×1944
3MP 2048×1536
2MP 1920x1080
1.3MP 1280×960
VGA 640×480

Quality – Adjust the quality of the images. Available options include: “Fine”, “Medium” and “Standard”.
Sharpness – describes the clarity of detail in a photo, and can be a valuable creative tool for emphasizing 
texture. Available options include: “Strong”, “Normal” and “Soft”.

White Balance – or “WB” is the process of removing unrealistic color casts that affect the overall tone 
of the image, so that objects which are actually white in reality, are rendered as white in your photo, 
thus removing the color cast from a halogen lamp which makes everything in the photo a bit yellow, 
for example. Available options include: “Auto”, “Daylight”, “Cloudy”, “Tungsten” and “Fluorescent”.
Color – Manipulate the color of the image, which may help you to achieve a stronger impact on the 
viewer. Available options include: “Color”, “Black and White” and “Sepia”.
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ISO – as a term in the camera world, describes the camera’s film or sensor speed. The higher this 
number is, the more sensitive the camera is to light, which allows you to shoot under low-light 
conditions. But, the higher the number of the ISO, the more noise appears on the image, reducing 
the overall quality. Must be used with caution.

Exposure – is the amount of light per unit area reaching a photographic film or electronic image 
sensor, as determined by shutter speed, lens aperture and scene luminance. Exposure is measured 
in lux seconds, and can be computed from exposure value (EV) and scene luminance in a specified 
region. Available values are: ± 2, ± 5/3, ± 4/3, ± 1, ± 2/3, ± 1/3, +0.

Face Detection – is a computer technology i.e. and algorithm that is being used in a variety of 
applications that identifies human faces in digital images. Some recent digital cameras use face 
detection for autofocus. 
Anti-Shaking – Feature that effectively compensates for hand movement while taking pictures.

QuickReview 
DateStamp 
Language – Choose the menu display language. The list of available languages includes: English, 
French, German, Spanish, Italian, Portuguese, Simplified Chinese, Japanese, Traditional Chinese, 
Russian, Korean, Polish, Czech, Slovak, Hungarian, Danish, Dutch and Turkish.
Date/Time – Adjust the time and date on the camera.

Auto Power Off – Option for automatic camera switch off. Available options include turning off after 
3, 5 or 10 minutes of inactivity.
Beep Sound – Turn the acoustic feedback sound when pressing the buttons on or off.

TV out – Providing an analog video signal acceptable for a television AV input by connecting the camera 
and TV with USB cable.

TV Mode – Switch between NTSC and PAL international video standards.

Screensavers – Set whether or not to turn off the screen after 30 seconds, 1, 3 or 5 minutes.
Frequency – Option to set the frequency to 50 or 60 Hz.
Rotate – When turned on, the screen and recorded content will be rotated.
Car Mode – When used in this mode, the camera becomes an onboard camera that continuously 
records the view through a vehicle's windscreen. It may be attached to the interior windscreen or to 
the top of the dashboard, by suction cup or an adhesive-tape mount. Using the camera like this, may 
provide video evidence in the event of an accident.

OSD mode – On-screen display (OSD) is an image superimposed on a screen picture. When turned 
on, the date, battery status, resolution and some additional information are shown on the screen.
License No set – An option to put your car’s license plate number in the recorded video.

Delete – Delete video or image content from the memory card.
Format – Format the memory card (Use with caution,this will erase all the data stored on the memory card!)



OPTIONAL ACCESSORIES

TAKING CARE OF YOUR M10

Setup 9/9 
Default Setting – Reset the camera to factory settings.
Version – Display the firmware version.

      Note: Some of the accessories are a part of the M10 bundle. More accessories can be found on our 
web site: https://www.sjcamhd.com/shop/

      Please have in mind that your camera is a high-precision, sensitive product, so avoid dropping it on 
solid surfaces, crushing, or disassembling it. 

      Do not expose the unit to strong magnetic fields, such as large magnets or electrical motors. Strong 
magnetic fields may cause the camera to fail or damage the recorded content.

Never leave the products exposed to high temperatures and direct sunlight.

      Please choose a brand name memory card, preferably with a CLASS 10 rating, in order to have better 
performance and reliability. “No name” memory cards may fail to operate normally.



TROUBLESHOOTING

      In case of overheating, smoke, or unpleasant smell in the process of charging, unplug your device 
immediately to prevent fire hazard.

      Keep the product out of children’s reach, especially while charging. Power line may cause children 
accidental suffocation or electric shock.

      If you are not using the camera for a prolonged period, remove the battery and store it in a dry and 
dark place, away from sunlight.

Keep the device in cool, dry and dust-proof places.

My M10 does not power on

My M10 is completely non-responsive

My M10 is completely non-responsive

      Make sure that the battery is charged. To charge the battery, use the provided charger, car charger 
or a USB cable to charge from a computer.

      If your camera is not responding or if after the firmware upgrade the unit's yellow or blue indicator 
light is blinking but there is nothing appearing on the screen (black or white screen), please try the 
following steps:

Power the camera off.

Remove the battery and the microSD card from the camera.

Reformat the MicroSD card using the FAT32 file format on your computer.

Copy the firmware files into the root directory of your microSD card.

Reinsert the memory card into your camera.

Reinsert the battery.

Connect the camera with the charger, and it will be upgraded automatically

After the firmware update is completed remove the SD card from the camera and format it again 
on your computer, make sure to use the FAT32 file format.

      Also, if that does not solve the issue, please try with a new microSD card as some of the microSD 
cards on the markets do not work properly with SJCAM cameras. Please scroll through the list of the 
supported memory cards, which is available on http://sjcamhd.com/faq

      This is rarely a camera issue. Update your video codecs on your computer. Also, it is recommended 
to acquire at least a Class 10 memory card to avoid “choppy” display. It is advisable to transfer the 
video on the computer’s hard drive and start the playback, to avoid the limitations of the card reader 
or the USB cable.

      Please make sure that you have the latest firmware installed. You can find the most recent firmware 
updates under the “Firmware” section on our web site.

      For more troubleshooting information, please visit our support section on our web site.
(http://www.sjcamhd.com/) 


